ycnosu4
0Ka3aHWs yCnyr MexayropogHomn 1 MexayHapoaHON TenedOHHOMN CBA3M

O6wwme nonoxeHus

OtkpbiToe akumoHepHoe obwectBo «Merad®on», VMHH 7812014560, OFPH 1027809169585, nmeHyemoe B
AanbHenwemM Mera®oH, npegnaraet noboMy nuuy, oTBeYaloWeMy KputepusM, onpeaeneHHsiM B n. 9 ct. 2.1
HaCTOSLLMX YCNOBWIA OKa3aHUs YCryr MEXayropoaHON 1 MexayHapoaHon TenedoHHomn ceasn «Merad®oHy (nanee
YcnoBusi), 3akniounTb JOroBop 06 OKasaHuM ycnyr MeXOyropogHoW W MeXOyHapogHOW Tened)OHHOW CBSA3M
(nanee — [loroBop) Ha CriedyloLmX HUKEYKa3aHHbIX YCIOBUAX.

CtaTbA 1. Ceepa petictaus

1. Hacroswwue Ycnosusi B cOOTBETCTBMM CO cTaTben 435 [paxgaHckoro kopekca Poccuiickon ®enepauun
anstoTcs nybamyHon opepton OTKPLITOMO akuMoHepHoro obuectsa «Mera®oH» o 3akntoyeHuu Jorosopa.

Cratbg 2. Onpepenexus
2.1. [Ind yenemn HaCToALWMX YCNOBUIM UCMONb3YOTCA CREAYHLLMe OCHOBHbIE MOHATUS U ONpeaeneHus:

1) «[oroBop» - poroBop 06 OKa3aHWUM YCRyr MEXAYropoaHOM K MEeXAyHapogHON TenetOHHOW CBSA3M,
3aKnyeHHblin mexagy Mera®oH u [onb3oBaTeneM MNOCPEACTBOM akUenTa HaCTOSALWWMX YCRoBWA,
coBepLLeHHoro [lornb3oBaTenem B COOTBETCTBUM CO CTaTbel 5 HacToAWmX YCnoBul, BMECTE CO BCEMU
NPUMOXEHUAMMN, U3MEHEHUAMM, JOMOITHEHNUAMM K HEMY.

2)«[JOMKHUKY - TpaXdaHuH, puauyeckoe MU0 WK MHOMBMAYanbHbIA NpeanpuHUMaTenb, WUMeLiee
3ap0mkeHHocTb nepen Mera®oH 3a ycnyr MexayropogHon U MexayHapoAHOW TenedOoHHOM CBA3M Mo
HaCTOsILLEMY JOrOBOpY.

3)«EaunHuua Tapudmkaumm TenegoHHOro CoeanHEHNUS» - MPOLOIPKUTENBHOCTb TENEMOHHOTO COeaNHEHNs, 3a
npegocTasneHne Kotoporo ¢ [lonb3oBaTtens B3WMaeTcs nnata, paBHas Tapudy, YCTaHOBIEHHOMY
Mera®oH ansa coeaMHeHns AaHHoro Buaa.

4) «MHhopmaLmoHHo-BunnuHroeas cuctemar (tawke «MBC») - cepTudmUmMpoBaHHas aBTOMaTU3NpPOBaHHas
cucTeMa Afist yyeta onepawuuin no okasaHuo Yenyr csasu [onb3oBaTtensm v ux onnate.

5)«Kog Bbibopa Merad®oH» - kombuHauus uudp, Habupaemas Monb3osatenem Ans Bbibopa Mera®oH B
KayecTBe onepaTopa MeXayropoaHon 1 MexgyHapoaHoM TenedOHHOMN CBA3M.

6)«JlnyeBon cyeT» - pernctp aHanutuyeckoro yyeta B WUBC, npeaHasHavyeHHbI 41 OTPaXeHUs B ydeTe
onepaumin no okasaHuo Ycnyr ceasu MNonb3osaTtesnto v ux onnare.

7)«Onepatop MeCTHOW TeneqOHHOM CBA3U» — OnepaTop CBSA3W, UMEKLIMA INLEH3NIO HA OKa3aHue YCryr
MECTHO/ TeNneOHHON CBA3M M OKa3blBAKOWMM YCIYrM MECTHOW TeneOHHON CBA3WM Ha TeppUTOpUM
Poccuickon ®efepaunn unu ee Yactu, npegoctasnsowmii goctyn Monb3oBatento K Ycnyram CBssm,
CETb 3MEKTPUYECKON CBS3N KOTOPOrO MMEET BLIXO4 Ha CETb CBA3W 0OLIEro nonb3oBaHus Poccuinckoi
®enepaunm n aboHEHTOM KOTOpOro sBnsieTcs Monb3oBaTens.

8) «OTYeTHbIN Nepuoay - KaneHaapHbIN Mecsl, B koTopoMm Monb3oBaTento Obinn okasaHbl YCnyry Cs3m.

9)«[lonb3oBaTenby - rpaxaaHuH, LPUAMYECKOE UL MW UHAMBUAYANbHLIV NPEANpPUHUMATENb, C KOTOPbIM
OnepatopoM MECTHON TenethOHHOW CBA3M 3aKMo4YeH AOroBop 06 OKasaHWM YCRyr MECTHOW TenedqoHHON
CBSA3M NpW BblAENEHUM ans 3TuX Lenen aboHeHTCKOro HoMepa (M3 pecypca Hymepauuu reorpacmyecku
OnpeaeneHHbIX 30H), COBEPLLUMBLUMI aKLENT HAacTOSALMX YCNOoBWiA B NOPSiAKE, NPEAYCMOTPEHHOM CTaThen
5 HacToAWmMX YCnoBuit, B pesynbTaTe KOTOPOrO HacTosWwumii [loroBop CYMTAETCS 3aKmoYeHHbIM MeXay
AaHHbIM nuuom 1 Mera®oH.

10) «[Mopor OTKIOYEHUS» - MUHUMANBHO JOMYCTUMBIA ypoBeHb HanaHca Jluuesoro cyeta lNonb3osatens,
npu kotopom Mera®oH okasbiBaeT Ycnyru CBasu, U npu JOCTKeHUM kotoporo Mera®oH nmeeT npaso
npuocTaHasnMBaTb OkasaHue Ycnyr ceasu [lonb3osatento. [lopor OTKMOYEHUS YKasblBaeTcs B
TapuHoM nnaHe.



11) «CTopoHbl» - o3HavaeT Mera®oH u [lonb3oBatens comectHo. Merad®oH u [Monb3oBaTenb Mo
OTAENBHOCTM MOTYT TakKe UMEHOBaTbCS - « CTOPOHOMY.

12) «Tapud» - LeHa eanHWLbl Tapudukaummn, no KOTOPOM NPOUCXOLMT pacyeT 3a okasdaHHble Mera®oHom
yenyru cBsisu.

13) «TapuHbIN NNaH» - COBOKYMHOCTb LEHOBbLIX YCroBun, Ha Kotopblx Mera®oH npepnaraet
BOCMOSIb30BaTLCA YCyramu CBSA3M.

14) «Ycnyrv cBA3Wy - YCIyri MEXAYropoaHon 1 MexayHapoaHOM TenedOHHOMN CBA3W, KOTOPbIE OKa3blBaOTCA
Mera®oH lNonb30BaTernto B COOTBETCTBUN C HACTOSALLMM [JOroBOPOM C UCMOSb30BaHUEM aBTOMATUYECKOM
CUCTEeMbI 06CIY)XMBAHWS UK C MOMOLLBH TenedoHuUCTa.

2.2. CTOpOHbI MCNONb3YHT NPUBEAEHHbIE B [aHHO cTaTbe onpeaeneHna npu TonkoBaHMM HaCTOALLMX Ycnoswit.

2.3. Tobas ccobinka B HacToswwen nybnuyHon odepte Ha [loroBop (ctatbio [JoroBopa) w/mnn ero ycrnosus,
03HAYaeT COOTBETCTBYHOLLYIO CChIMIKY Ha HAcTosLLME YCroBus.

Cratbs 3. PerynupoBaHue

3.1. K otHoweHnam CTOPOH, BO3HWKWMM B COOTBETCTBMM C HACTOALWWMMMU YCMOBMSMM, NPUMEHSETCA
[eNCTByloLLee 3aKkoHoaaTenbCTBO — Poccuiickon ®efepauumn, €Crnv UHOE He YCTAHOBMEHO MEXAYHapOAHbIMM
[0roBopamu.

3.2. Mera®oH okasblBaeT ycnyru ces3n Ha OCHOBaHWUM uueH3nn Ne 44514 Ha okasaHue yCryr MexayropogHomn u
MeXZyHapoaHOM TenedoHHON CBA3W, BbiaaHHOM GepaepanbHoit crnyxboit no Haasopy B cdepe cesian 21.09.2006,
cpok genctemsa go 21.09.2013.

Cratbs 4. Npeamet [loroBopa

4.1. Mera®oH 06s3yeTcsa okasbiBaTb [lonb3oBaTento Ycnyru cBssu, a Monb3oBatent 0053yeTcs ux onnavmBath
Ha YCroBUSIX 11 B NOPSiAKE, NPEAYCMOTPEHHOM HacTosALMM [10roBopoMm.

4.2. B cooTBeTCTBMM C HacToswmmu Ycnosusmu Ycnyru cesasu [lonb3oBatento moryT ObiTb OkasaHbl Ha
cnegyroLmx ycnosusix no Bblibopy lNonb3osaTens:

1) npu ycnosun npeaBapuTenbHoro Bblbopa [Monb3osatenem Mera®oH ans nonyyeHns Ycnyr CBS3w
(NpeaBapuTenbHblin Boibop Mera®oH);

2) npu ycnosun Bbibopa Mera®oH npy KakOooM WCXOASLLEM MEXZYropoaHOM W (Mnu) MexayHapoAHOM
TenedoHHOM coeauHeHun (Bbibop Mera®oH npu kaxgoM Bbi3oBe)

4.3. Merad®oH okasbiBaeT Ycnyrn CBs3M Npu aBTOMATMYECKOM Crocobe YCTAHOBMEHWUSI COEAMHEHUS MM C
NOMOLLbIO TenedoHucTa.

Cratbs 5. lMopsapgok 3aknoyeHus [lorosopa

5.1. [loroBop Ha ycnosusix npeasapuTenbHoro Bblbopa Mera®oH cunMTaeTca 3akmiuYeHHbIM, a HacTosime
YCnoBuns NPUHATLIMK B CRyvae coBepLueHuns [onb3oBaTeneM COBOKYMHOCTW CIIEAYIOLMX AENCTBUN:

5.1.1. npepocTasneHue lMonb3oBateneM NMUCbMEHHOTO 3asiBneHus B agpec Onepatopa MECTHOW TenedOHHOM
cBsA3n 0 Bbibope Mera®oH B Ka4yecTBe onepaTopa MexgyropogHoON M MEXOYHApOAHOW CBA3W, SBMSHLLErocs
HEOTbEMNEMON YaCTbi AOrOBOPA Ha OKa3aHWe YCNyr MeCTHOW TenegOHHOM CBA3M, 3aKMOYEHHOro MEXAy Takum
Monb3oBatenem 1 OnepaTopoM MECTHOW TenedoHHOM cBA3W. [lopsigok NPeaoCTaBNEHNS TAKOro 3asiBIEHUS
onpegensetca OnepaTtopoM MecTHON TeneOHHON CBA3M;

5.1.2. npepocTasneHme Mera®oH OOHOTO W3 OpPUrMHAMbHBIX 3K3EMNISPOB MOAMMCAHHOTO CO  CTOPOHBI
Monb3oBaTtens 3asBneHns B agpec Onepatopa MecTHOM Tened)oHHON €BA3n 0 Bbibope Mera®oH B kavecTBe
onepaTopa MeXayropoaHoi U MexgyHapogHoM CBA3u, U npefoctasneHne Mera®oH NUCbMEHHOrO 3asiBMeHNs O
Bbl6ope TapudHoro nnaHa B agpec Mera®oH, ABSOLLErOCS HEOTbEMIEMO YacTbio [loroopa.

5.1.3. BHeceHne aBaHca B nopsgke, npegycMoTpeHHoM crtatbeid 10 HacToAwmMx YCnoBui, €Cnu MHOe He
npeaycMoTpeHo B TaputHOM nnaHe.

5.2. [loroBop Ha ycnosusx Bblbopa Mera®oH npu Kaxaom BbI30BE CUMTAETCS 3aKMOYEHHbIM, @ HACTOALME
YCnoBust NpUHATLIMK, C MOMEHTa BHeceHust [ofb3oBaTtenemM aBaHca B Nopsiake, NpedycMOTpeHHOM cTaTbeit 10



HacToswmx Ycnosui, ecnu Monb3oBaTtenb paHee He Npou3Ben npeasaputenbHbli Boibop Mera®oH B kavecTse
onepaTtopa, OKa3bIBaAOLLEro YCIyri MeXayropoaHON 1 MeXayHapoaHOW TenedOHHOW CBA3MW.

Cratb# 6. Mopsagok ycTaHOBNEHWst MeXaYropoaHOro U MeXayHapoaHOro TenedoHHOro coeauHeHMs
aBTOMaTUYeCKUM Crnocobom

6.1. Ha ycnosusx Bei6opa Mera®oH npu kaxaom BbI3oBe

Ycnyru €Ba3u Ha ycrnosusx Bolibopa Mera®oH npu KaxaoM Bbi3oBe Npu aBTOMATUYECKOM Cocobe yCTaHoBMEHNS
coeMHeHNs npefocTaBnalTca Monb3oBaTento Npu yCrnoBUKM COBEPLLEHUS UM CRefyowWwmux NocneaoBaTesbHbIX
pencTsuit (Habopos):

6.1.1. [Ins mexayHapoaHoro TenegoHHOro coeanHeHns Habop:

1) 8;

2) 15;

3 15;

4) 8-10;

) MexayHapoaHbIi TenedoHHbIN HOMEP (BKMKYas KOA CTpaHbl, KOf 30HbI HyMepaLum, TenedOHHbIN HOMEP)

6.1.2. [Ins MmexayropogHoro TenedoHHOro CoeanHeEHUst Habop:
1

HaumoHarnbHbIN (3HavaLLmui) TeneOoHHbI HOMep (KOg 30HbI HymepaLumn, TenedOHHbLIN HOMEP).
6.2. Ha ycnoBusax npegBaputensHoro Bbibopa Mera®oH

Yenyrv cBa3u Ha ycnoBusix npeaBapuTensHoro Beibopa Mera®oH npegocTasnstoTcs Monb3oBaTento Npu yCnosum
COBEPLUEHNS UM CMESYHOLMX NOCNeA0BaTENbHbIX AeNCTBUIA (HABOPOB):

6.2.1. [Ins MexgyHapoaHoro TenegoHHOro coeauHeHns Habop:

1) 8-10

2) MexayHapoaHbIi TenetOoHHbIN HOMEP (BKNKoYas KOA CTPaHbl, KOA 30HbI HyMepaLuu, TenedoHHbIN HOMEP)
6.2.2. [Ins MexayropogHoro TenedoHHOro CoeanHeHUst Habop:

1) 8

2) HauuoHanbHbIi (3Havawymit) TenedoHHbIN HOMEP (K04 30HbI HyMepaLn, TeneMOoHHbI HoOMep).

6.3. Mera®oH nNpuCTynuT K OKa3aHMIO YCyr CBA3W Ha YCroBMSX npeBapuUTeNibHOro Bbibopa B TeYeHue 5-Tu
(NsiTW) OHen ¢ MOMeHTa coBepLueHns lNonb3oBaTenem AeNCTBUIA, YKadaHHbIX B MyHKTE 5.1. HacToAWwwmX Ycnosun,
HO He paHee coBeplLeHus OnepaTopoM MeCTHOM TeneOHHOW CBSA3W, OkasblBalwWwmM [lonb3oBaTtento ycnyru
MECTHOM TeNemOHHOM CBSA3N, HEODXOANMBIX HACTPOEK CBOEro 060PYyA0BaHMS CBA3N.

Cratbs 7. Mopsigok yCTaHOBNEHUS MEXAYrOPOAHOIO M MeXAYHaPOAHOro Tene(hOHHOro CoefUHEHMS C
nomoLybo TenedoHucTa

7.1. [Ina nony4yenns Ycnyr cBA3M C NOMOLLbI TenegoHncTa Monb3oBaTent OOMKEH COBEpWNTL GecnnaTHbIi
TenedoHHbIN 3BOHOK Ha Homep 8 800-550-1513.

7.2. YcTaHoBneHue TeneOoHHbIX COEAMHEHNA C NOMOLLIO TeNeOHNCTa NPEAOCTABNAETCS N0 HEMEeANEHHON N
3aKka3Hom cuctemMe obCrnyxmBaHus.

7.3. TenedoHUCT npuUCTYNaeT K YCTAHOBMEHWKO TeNeOHHOTO COedMHEHUS He3aMeanuTeNbHO nocre
0(hOpMITIEHNS 3aKa3a No HEMeLSIEHHON cucTeMe 0BCIyXMBaHNS.



7.4. Bpemsi, B Te4YEHIE KOTOPOrO AOMKHO BbITb NPEAOCTaBNEHO TENEMOHHOE COeAMHEHNE MO 3aKasHoW CUCTeMe
obcnyxmBaHns, He MOXET npeBbiwaTth 1 (0AnH) Yac ¢ MOMeHTa 0popMeHUs 3akasa, ecniv Bonee NO3AHUIA CpoK
He yka3aH lNonb3oBatesnem.

Cpok ncnomnHeHus 3akasa cooblaetcs Morb3osaTento TenedoHMCTOM Npu 0GhopMIEHUN 3akasa.

7.5. Mera®oH npu okasaHum YCryr CBssW C MCMOSb30BaHUEM TeNlepOHMCTa BrpaBe B NopsiaKe, YCTaHOBIIEHHOM
[ENCTBYIOLMM 3aKoHoAaTensCTBoM Poccuiickon depepaunn, BBECTW OrpaHWYEHUs N0 MPOLOIDKUTENBHOCTM
COEMHEHWI U KONYeCTBY 3aKa3os.

7.6. Cpok [eWcTBMS 3aka3a Ha YCTAHOBIIEHWE MEXOYropoaHOro TerneOHHOMO COEAMHEHUS C MOMOLLbIO
TenedoHMCTa 3akaHuMBaEeTCA B 24 (gBaguaTh YETbIpe) Yaca N0 MECTHOMY BPEMEHM AHS O0hOpPMIeHUs 3akasa,
ecrv no cornacosaHuio ¢ onb3oBaTeneM BpeMs UCMONMHEHUs 3akasa He Obino nepeHeceHo Ha CriedytoLLmin
[€Hb.

Cpok fefcTBuMs 3aKa3a Ha yCTaHOBNEHWE MeXAYHAapOA4HOro TenedOHHOM0 COeANHEHUS C MOMOLLbIO TenedoHucTa
ncTekaet B 8 (BOCEMb) YacoB MO MECTHOMY BPEMEHM [OHS, CriefyloLiero 3a gHeM odopMIIeHUs 3akasa, a Aans
NepCOHarbHOro (C NpurnalleHneM ykasaHHoro Monb3oBaTenem rpaxaaHnHa) pasrosopa 1 KOH(epeHL-CBsA3n - B
8 (BoCeMb) YacoB No MeCTHOMY BPEMEHU 2-r0 (BTOPOr0) AHS, CeAyHoLero 3a AHeM opopMIIeHns 3akasa.

3aka3 MoxeT ObITb aHHYITMPOBaH Teﬂe(i)OHI/ICTOM no xenaxwto Monb3oBaTens.

7.7. MuHMManbHas NpOAOSIKUTENBbHOCTL TeNedOHHOTO COeAMHEHUS, NOANeXallas onnarte npu yCTaHOBIIEHUM
TENeOHHOr0 COeMHEHUs C MOMOLUbK TernedoHnucTa, coctasnser 3 (Tpu) MuHYTbI. [lpu 3TOM TenedoHHoe
COefMHeHVe, ANMBLLEECS MEHbLUE €ro NpeyCMOTPEHHON MUHUMANLHON NPOACIKUTENBHOCTH, ONavMBaeTcs Kak
COefMHEHNe MMHUMAnbHON npogomkuTenbHocTU. CoeauHeHue Gonbluei NPOAOIKUTENBHOCTU OMravMBaeTcs
MOMWUHYTHO.

Cratbs 8. Nopagok okasaHus Ycnyr cBA3m

8.1. Mocne 3aknoyenus [orosopa [lonb3oBatens WMeeT npaBo nonyyvatb Ycnyru ceasu, a Mera®oH npu
Hanuumm goctyna Monb3oBaTtens k Ycnyram cBssv 06s3aH okasbiBaTh [lonb3oBaTento Yenyrv cassm.

8.2. Nonb3oBaTtenb-rpaxaaHnH CornallaeTcs Ha BeCb Nepuoa aencTeus [Jorosopa Ha:

8.2.1. npesocTaBnieHe CBEEHWA O HEM TPeTbWM Nuuam, B TOM 4YMChe onepaTtopam CBsi3W, JOCTYn K
yCnyram KOTOpbIX OCYLLECTBIISIETCS C NMOMOLLbLO ceTei casian MeradoH,
8.2.2. Ha Mony4eHne pekrnambl Npu UCMOMb30BaHUK YCyr CBSA3W, a Takke Ha UCMOMNb30BaHWe CBELEeHUIA 0

HEM B LENsX NPOABWKEHWS TOBapOB, paboT, yCnyr Ha pbiHKE, B TOM YWUCE NyTEM OCYLLECTBAEHUS MPSMbIX
koHTakTOB C [lonb3oBaTenem c nomoulbto obopyposaHust cessn. [MognucaHue [Monb3oBaTenem [loroBopa
cunTaeTcs €ero npeaBapUTENbHbIM MUCbMEHHBIM COTMacMeM Ha MonyvyeHue peknambl M oBpaboTtky ero
NepcoHarnbHbIX AaHHbIX B LENsX, ykadaHHbIX BbILLE,

8.2.3. “cnonb3oBaHue cBefeHun o MNonb3oBaTterne, ykasaHHbIX B CT. 53 ®efepanbHoro 3akoHa Ne126-93
o1 07.07.2003 roga «O cBs3ny», B cMCTEME MHEOPMALMOHHO-CNIPABOYHOrO 06CYXMBaHUS UK TPETLUMM NMLAMM
B L|eNIX OKa3aHus CnpaBOYHbIX M MHBIX MH(OPMALMOHHbIX yenyr Mera®oHOM Mnn TpeTbumm ninLamu.

YKas3aHHOe Bbllle WCMONb30BaHWE BKIHOYAET B TOM uucre cbop, 3anucb, CUCTEMATU3ALMIO, HaKOMIEHWe,
XpaHeHue, yTouHeHne (0GHOBNEHWE, U3MEHEHME), N3BNEYEHNe, UCNONb30BaHNe, nepedady (PacnpocTpaHeHue,
npegocTaBneHne, Aoctyn), obesnnumeaxme, 6okMpoBaHue, yaoaneHue, yHUUTOXeHe MHpopmaumm (CBeaeHni) o
Monb3oBaTene-rpaxaaHuHe, BKMIOYEHNe cBedeHun o [lonb3oBaTene-rpaxgaHuHe B [daHHble AN
WHOPMALIMOHHO-CPABOYHOTO  0BCNYXWBAHUS, UCMONMb30BaHWEe WHMOPMAaLUU NPy BbICTABNEHUM W [OCTaBKe
Monb3oBaTento-rpaxaaHnHy CYETOB, [eTanu3auunm CYeTa Mo BCEM BWMAAM OKasaHHbIX YCRyr CBs3W, Npu
OCYLLECTBMIEHWM pacyeToB (MpWEMe nnaTtexeit), BeAEHUM MPETEH3MOHHO-UCKOBOW paboTbl, B3blCKaHWM
3a[0/MKEHHOCTW 3a YCnyru CBS3W, a Takke McCnonb3oBaHue cBeaeHuin o lonb3oBatene-rpaxaaHnHe CBA3n C

NpefoCTaBIEHNEM MHOMN CPABOYHON UHEPOPMALMMK.
[MepeyeHb TPETLMX NULL, OcyLLecTBRsoWmX 06paboTky ceaeHui o Monb3oBaTtene B COOTBETCTBUM C HACTOALLMM MyHKTOM, MPUBEAEH Ha
ocuumansHoM cainte Mera®oH 1 foBoaNTLCA 40 BCeoDLLEro cBeAeHNs B MeCTax Npoaax u obcnyxueaHus KnneHTos.

8.3. B cnyyae Hecornacus [lonb3oBaTens-rpaxaaHMHa C NpPefoCcTaBeHUEM CBEdEeHWA O HeM MeradoH B
COOTBETCTBWM C M. 8.2. AaHHble YCNOBWS HE PACMPOCTPAHSIOT CBOE AECTBME HA B3auMOOTHOLWEHUS CTOPOH npu
ycnosun, yto [lonb3oBaTenb-rpaxaaHuH — NPOCTaBUT OTMETKY B CreuManbHOM rpade «He CormaceH» B
NMUCbMEHHOM 3asiBIieHun 0 Bblbope TapudHoro nnaHa B agpec Mera®oH, SBNAKOLLErOCs HEOTLEMIEMON YaCTbiO



[loroBopa, wnu noanuLIeT COOTBETCTBYHOLIEEe NMUCbMEHHOE yBeaoMNeHue 06 OTkase OT MpuMeHeHust n. 8.2. U
HanpasuT ero B agpec Merad®oH B nepuoa gencTsus HacTosiero [lorosopa.

8.4. lynkr 8.3. HacToswero [loroBopa He NpPUMEHSIETCA K Chyyasm, Korga ceefeHus o [lonbsosatene-
rpaxnaHuHe npefocTaBnsAlnTCA ANS OCYLEeCTBEHUs pacyeToB ¢ [lonb3oBaTenem-rpaxgaHnHoM 3a Oka3aHHbIe
YCIyrn CBS3W, @ Takke AN pacCMOTPEHUst npeTeH3uin [lonb3oBaTens-rpaxaaHuHa B CBA3M C OKa3aHHbIMK
ycryramu CBSi3u.

Cratba 9. lNpaBa n o6a3aHHOCTU CTOPOH
9.1 Mera®oH ob6s3yeTcs:

9.1.1. OkasbiBatb [lonb3oBaTenio Ycrmyrn CBS3M B COOTBETCTBMM C  3aKOHOLZATENbCTBOM  Poccuiickon
denepauuu, nuueHsnen, a Takke [Jorosopom.

9.1.2. ObecneunTtb lMonb3oBaTento BO3MOXKHOCTb MOMb30BaHUs Ycnyramu cBA3u 24 (aBaguaTh YeTbIpe) Yaca B
CYTKM, €CINN UHOE He YCTaHOBIIEHO 3aKOHOAATeNbCTBOM PO,

9.1.3. Yepes mecra npogax u obcnyxusaHus Monb3oBaTeneit, NOCPEACTBOM pasMeLieHns MHGopMauun Ha
cante Mera®oH «www.megafon.ru», 3aperMcTpupoBaHHOM Kak CPeACTBO MacCoBOM MHOpMaLmMK, YBEAOMMATL
Monb3oBaTens 06 u3mMeHeHun HacToswwmx Ycnosun u Tapugos He MeHee Yem 3a 10 (pecatb) gHen [0 faTbl
BCTYNMEHUS B CUIY TaKUX U3MEHEHNIA.

9.1.4. BbinonHATb WHble 06si3aTenbCcTBa OnepaTtopa  CBS3W, BO3MOXEHHbIE HA HEr0  AEUCTBYHOLLMM
3akoHoaaTenbcTBoM Poccuiickon ®epepauuv v Jorosopom.

9.2. Monb3oBaTtenb 06A3yeTcs:
9.2.1. MNpom3soauTb OniaTy oka3aHHbIX emMy YCIyr CBA3U B CPOKW U HA YCOBUSAX, NPeaycMOTPeHHbIX [loroBopom.

9.2.2. B cnyyae unameHeHns abOHEHTCKOro(ux) Homepa(oB) B TeyeHue 5 (nstv) pabounmx gHE:R CO AHA TaKkux
n3MeHeHuin yBegomutb 06 aTom Mera®oH. YBegomneHne npegocTaBnsieTcs B NMMCbMEHHOM BUAE 3a MOAMMCHIO
Monb3oBaTens UnM yNnoNmHOMOYEHHOTO Ha TO NpeacTaBuTens MNonb3oBatens.

B cpok, He npesblwatowmii 60 (wectmgecatn) gHed C daTbl HACTYMEHUS COOTBETCTBYHLErO COBbITUS,
Monb3oBatenb 0653aH coobwuts Mera®oH 06 U3MEHEHUN UMEHN, hamunumn, OTYECTBA, MECTA XMTENLCTBA (AN
rpaxgaHuHa WM WHAMBMAYANbHOTO NPEeAnpUHUMATENS), HaMMEHOBaHMSA ((PUPMEHHOTO HaMMEHOBAHWS) W
MECTOHAXOXAEHNS (AN IOPUANYECKOrO NNLa).

B Clhy4ya€ HeCBOEBPEMEHHOIo npeacTaBneHnA BblLLEHA3BaHHOIA MH(*)OpMaLI'MVI OTBETCTBEHHbIM 3a BO3MOXHblE
HeraTuBHble nocneacTeus aensetcs [onb3oBaTenb YCnyr CBA3N.

9.2.3. lMoppepxmeatb 6anaHc Jlnuesoro cyeTta Bbiwe [lopora OTKMOYeHUs, ycTaHoBneHHoro Mera®oH B
TapuHoM nnaHe.

9.2.4. BbinonHaTb WHble 0bsizaTenbcTBa Monb3oBaTens, NpegyCMOTPEHHbIE AENCTBYIOWMM 3aKOHO4ATENIbCTBOM
Poccuitckon ®egepauum n JoroBopom.

9.3. Mera®oH umeeT npaso:

9.3.1. W3meHATb B OAHOCTOPOHHEM MOPSAKE MOMOXEHUS HACTOAWMX YCnoBuid M Tapudbl B MOPSKe,
npeaycMoTpeHHOM NyHKTOM 9.1.3. HacToAWwmX YCnoBuit.

9.3.2. YcraHaBnMBaTb MWHWManbHble 3HauveHus 6anaHca Jluuesoro cueta [onb3oBatens, Npu LOCTUMXEHMM
koTopbIX [onb3oBaTento MOXET BbITb NPUOCTAHOBNEHO OKa3aHue Ycnyr caasm ([lopory oTKYeHns).

9.3.3. Mera®oH BnpaBe NpUOCTaHOBUTL OKasaHwWe [Monb3oBaTento Ycnyr cBssu, ecnu onb3osaTenem gonyLyeHbl
HapyLleHus TpeboBaHu HacToswero [JoroBopa, Npu yCroBuW NUCbMEHHOTO yBeaoMMeHus [lonb3oBaTens ob
9TOM He MeHee yeMm 3a 10 (aecaTb) KaneHaapHbIX AHEN.

9.34. B cnyyae Heonnatbl [lonb3oBatenem Ycnyr cea3n, Mera®oH npeanpuHATb NpeayCMOTPEHHbIe
3aKoHoaaTenbcTBoM Poccuiickon depepauum Mepbl No B3biCKaHUo € [Monb3oBaTtenst CyMMbl HEBbIMOHEHHbIX
AeHeXHbIX 0653aTenbCTB, YObITKOB U NEHM (LUTpatoB, MPOLEHTOB).

9.3.5. B wnHtepecax [lonb3oBatens, B Lensx ero 3awutbl OT ywepba, BbI3BAHHOTO CRyvalHbIM BbI30BOM,
OrpaH14MBaTh MakCUManbHyH ANUTENBHOCTb TENeMOHHOro coeanHerns 1 (0aHUM) Yacom.



9.3.6. [opyyaTb TpeTbeMy ULy OCYLIECTBNSATL pacyeTbl ¢ onb3oBatenem 3a Ycnyr €Bssn (B TOM uucne
BbICTABNATb M AOCTaBNATb CYETa, OCYLECTBNATb NPUEM NnaTexenl 3a OkasaHHble YCryru CBsSi3W, BeCTw
NPETEH3NOHHO-MCKOBYID paboTy, B TOM 4MCMe, HO He OrpaHu4YMBasicb 3TWM, HanpasnsaTb [lonb3oBaTento
ysegomnenns o6 onnate noTpebneHHbIX Ycnyr cBA3W), a Takke COBepLliaTb WHble AENCTBUS B pamKax
3aKnoyeHHoro mexzay Mera®oH v Takum TpeTbm uuom [orosopa.

9.4. Nonb3oBaTenb UMeET NPaBo:
9.4.1. TpenbsaBnaTb NPETEH3MM B NOPsAKe, NPesyCMOTPEHHOM CTaTbei 11 HacTosALmMX YCnoBui.

9.4.2. Tonb3oBaTbCs YcnyraMu CBA3M KPYrNOCYTOYHO BO BCE [HW HeZenum C Y4eTOM  OrpaHuyeHun,
YCTaHOBJIEHHbIX HACTOSALLMMM Y CIIOBUSMM.

9.4.3. MonyunTb c4eT cnocobom, ykazanHeiM B n. 10.11., unu B ocpuce npopax u obenyxmsanus MeradoH.

9.4.4. B crnyyae HeyooBMETBOPUTENBHOIO KayecTBa YCnyr CBA3M UNW nepepbiBa B UX OKa3aHUM MHAOPMUPOBATbL
Mera®oH.

Cratba 10. Tapudhbl M NOpAAOK pacyeToB

10.1. Tapudbl Ha Yenyrv cssu ycraHasnusatoTcs Mera®oH B TapuhHOM nnaHe, SBMSOLWEMCS HEOTbeMIIEMON
yacTbto [loroBopa, U MoryT 6biTb M3MeHeHb! B noboe Bpems Mera®oH B 0AHOCTOPOHHEM nopsiake. Tapudbl Ha
Yenyrn  cBA3uM  MoryT  audpdepeHumMpoBatbCs B 3aBMCMMOCTM 0T  Bblbopa [lonb3osatenem cnocoba
OCYLLEeCTBMIEHNS JOCTyna K 3TUM Ycnyram, o6bema 0KasblBaeMbIX YCIYr U MHbIX OCHOBAHWIA.

10.2. Ecrm uHoe He npepycmoTpeHo B TapudpHom nnaHe, Ycnyru cBsisu npegoctasnstotcs Mera®oH c
NPUMEHEHNEM aBaHCOBOW CUCTEMbl pacyeToB, B COOTBETCTBMM C KoTopoi [lonmb3oBaTtenb MMeeT npaso
nonb3oBaTbes Ycnyramu cBsian Merad®oH Tonbko npu nonoxutensHom 6anaxce Jlnuesoro cyeta Monb3oBartens,
npesbiwatowiem Mopor oTkmoYeHus1, yctaHoBneHHbln Mera®oH. Ecnn TapudHbiM nnaHoM Mopor OTKIKYEeHNs He
YCTaHOBIEH, K OTHOLUEHUSIM CTOPOH He MPUMEHSIOTCS MONOXEHNS HACTOSALWMX YCIOBUI, PErynupytoLLe BOnpoCh!,
CBSI3aHHbIE C yCTaHOoBMEHWEM Topora OTKIIYEHUS.

Onnarta OCyLLeCTBNAETCA NO PEKBU3UTaM, YKa3aHHbIM B CHETE. ObsizatenscTBa onb3oBatens no onnare yCJ'IyF
CBSAI31 CYMTAETCS UCMONMHEHHON C MOMEHTA 3a4UCIIEHNS AEHEXHbIX CpencTB Ha cYeT Mera®oH.

MuHMManbHas cymMma aBaHCOBOrO nyaTexa, BHOCUMOro npu 3aknodeHuu [lorosopa, yctaHaenmeaetcs Mera®oH.
CoseplieHne [lonb3oBaTtenem AeUCTBUA NPeAYCMOTPEHHbIX CTaTbel 5 HAaCTOAWMX YCroBuUi, NOATBEPXOAET
ero corflacve C HacTOSLMMKU YCNOBUAMK OKasaHWUs YCRyr MEXAYrOopoAHOM M MeXAyHapOAHOW TenedOHHOM
CBSA3MN.

Ecrm TapudHeiM nnaHoMm npegycMOTpeHa onnata no hakTy okasaHus Ycnyr csssw, [lonb3osatens 06s3aH
onnatuTb Ycnyrm cea3n o 25 (4Baguatb NATOro) yucna mecsua, crepytowero 3a OTYETHbIM NEPUOAOM, Ha
OCHOBaHUM CYETOB M WHbIX PACYETHbIX AOKYMEHTOB, BbiCTaBNsieMblX B cooTBeTcTBMe C n. 10.11. HacTosLwero
[orosopa.

10.3. Mera®oH BnpaBe NPUOCTAHOBUTb OKa3aHWe YCMyr CBA3W B Cfydae He MOCTYMreHUs nnatexen no
HacTosiemy [loroBopy B TeueHue 15 (NSTHaguaTit) kaneHZapHbIX OHEN C MOMEHTA UCTEYEHUsI CpOKa OnnaThl
kakoro-nubo 13 C4eToB UMM MpWU  [OCTMKEHUM 3HauyeHns 6GanaHca Jluuesoro cuyeta [lonb3osatens,
yctaHoBneHHoro Mera®oH B kayectBe [lopora OTKMKOYEHWs, a Takke BBECTUM OrpaHWYeHWs no
NPOJOIMKUTENBHOCTU  COEAWHEHMA U KONMWYECTBY 3aka3oB npu  oOkasaHum Merad®oH Ycnyr cBsisu ¢
ncnonb3oBaHeM TenedoHucta Ecnn TapudHbIM naHom 1opor OTKMNYEHUS He YCTAHOBIEH, K OTHOLUEHUAM
CTOPOH He MPUMEHSIIOTCA MOMOXeHWs HacToswero [loroBopa, perynupytole BOMPOChl, CBA3aHHbIE C
ycTaHoBmneHreMm lopora OTKIioYeHNS.

10.4. ABaHCOBbII NNaTex MOXET ObiTb coBEpLUEH [Nonb30BaTENEM OOHUM W3 CREYHOLMX CNOCO60B:
10.4.1. HaNMYHBIMU LEHEXHBIMM CPEACTBAMM:
- B kaccy Mera®oH 1nm nHbIX YNOMHOMOYEHHbIX JUL, OCYLLECTBRSAIOLMX NpUeM nnatexei B nonby Mera®oH;

10.4.2. 6e3HanMyHbIM NNaTEXOM:



- yTEM NEPEYNCEHNS OEHEXKHbBIX CPEACTB Ha pacyeTHbIN cyeT Mera®oH, ykasaHHbIA B CHETe Ha Onnaty;- MHbIMY
cnocobamu, He NPOTUBOPEYALLMMN AEACTBYIOLEMY 3aKoHOAaTeNLCTBY Poccuiickon ®eaepaumm.

Bce pacuétbl nponssogatcs B pybnsax Poccuinckon ®egepauu. MonbaoBatens npou3soguT onnaty Ycnyr cesasu
C 0bs3aTenbHbIM ykazaHueM aboHEHTCKOro HoMepa, C UCNOb30BaHEM KOTOPOrO NPOU3BOAUTCS MEXOYropoaHOe
N MeXOYyHapoaHOe COeANHEHE.

10.5. C momeHTa BHeceHus [onb3oBatenem nnatexa Mera®oH ocywecTBnseT yyeT NoCTyNMUBLLMX NNaTexen n
notpebnenHbix [onb3oBatenem Ycnyr cBssm Ha Jluuesom cuete [lonb3oBatens. [eHexHble CpeacTBa
yuuTbiBatoTCS Ha JlnueBom cyéte lNonb3oBaTens He nosaHee 3-x (Tpex) AHew, crieayowmx 3a AHeM onnarbl.

I'IpM 9TOM AHEM OnnaTbl CYUTAETCA.
a) A€eHb NOCTYNNEeHUA AEeHEXHbIX CPEACTB Ha pacquan?l cyeT Mera®oH npu Ge3HanM4yHoOM nnaTexe;

6) oeHb Npuéma nnaTexa HanuMYHbIMM AEHEXHbIMIU CPpeacTBaMm B kaccy Mera®oH WnmM UHbIX YNOMHOMOYEHHbIX
NNL, OCYLLECTBIISIOLNX NpUEM NnaTexen B nonb3y Merad®oH.

10.6. EguHuua  TapudwmkauuMm  MeXOyropogHOro MM MEXZAYHapO4HOrO  TeneOHHOT0  COeAMHeHNs
ycTaHaBnmBaetcsd Mera®oH B TapudHoM nnaHe. B cnyvae ecnu cOeanHeHUe COCTaBANO HEMOMHYI0 eauHNLY
TapudvKaLmm, OKpyrneHre Npou3BOAMTCS [0 NOMHON eauHWLbI TapuduKaLmy B CTOPOHY yBeNUYeHus. EauHuLa
TapudvKaLm MoxeT bbiTb 3MeHeHa Merad®oH B 04HOCTOPOHHEM nopsiake ¢ COBMOAEHNEM NONOXEHMIA NMYyHKTa
9.1.3. HacToswwero [lorosopa.

10.7. Y4eT npogomKMTEeNnsHOCT MEXOYTOPOAHOMO UM MEXOYHAPOAHOro TeneMOHHOro CoeUHEHNS BEAETCS B
CO0TBETCTBMM C NpuHATON Mera®oH eguHuLen Tapudukalmi.

10.8. MpogonxMTensHOCTL aBTOMATUYECKOTO MEXAYTOPOAHOT0 U MEXAYHAPOAHOro TeNnegOHHOTO COEANHEHMS,
ncnonb3yemas AN OnNpeaeneHus pasmepa nnatbl, OTCUMTbIBaeTcs ¢ 1- (NepBoit) CekyHabl nocne oTeeTa
BbI3bIBAEMOr0 060pyAOBaHMS 4O MOMEHTA OTOOS BbI3bIBAKLENO MM BbI3bIBAEMOTO 0BOpYAOBaHMSA WM
obopyfoBaHUs,  3aMeHSIIOWero  nonmb3oBaTtenss B €ro  OTCYTCTBME.  TenedoHHOe — COefuHeHne
NPOAOIKMTENBHOCTI0 MeHee 6 (LeCTn) CekyHA He yuuTbiBaeTcs B 06beMe OKaldaHHbIX YCnyr CBs3u, eCnu
TapupHbiMn  nnaHamu  Mera®oH He npegycMoTpeHa Gonbluas NPOAOMKMTENBHOCTb  COEAMHEHUS, He
yunTbiBaEMas B 06beMe okasaHHbIX YCnyr CBA3M.

Onnata MeXOyropoaHoro WM  MeXAyHapoAHOro TenedioHHOro COeAMHEHUs Mpou3BoauTCs Mo Tapudy,
[ECTBYIOLLEMY HA MOMEHT Hayana yCTaHOBNEHNS! TeNetOHHOM0 COeaNHEHMS.

MpenocTaBneHne MeXayropoaHoro Ui MeXayHapOaHOro TeneOoHHOM0 COeaMHEHUS C MOMOLLbI TenedoHMcTa
MPOJOMKNTENBHOCTBI0 MEHEE 3-X MUHYT ONauMBaeTCst kak TPEXMUHYTHOe coeamHeHne. CoeamnHeHns GonbLueit
MPOZOMKUTENBHOCTI OMA4NBAKOTCS MOMUHYTHO.

10.9. K obopynoBaHuMto, curHan oTBeTa KOTOPOro MpUpaBHWUBAETCS K OTBETY Bbl3biBaeMoro Monb3oBaTtens u
CNYy)XWUT HayanoM OTcYeTa NPOACIKUTENBHOCT  MEXAYTOPOLHOTO WAM  MeXAyHapoAHOro  TenedOoHHOro
COeaMHEHUs NPU aBTOMATUYECKOM Crocobe YCTaHOBNEHMS COEANHEHMS], OTHOCUTCS:

a) TeneoHHbIN MOLEM;

6) dakcMunbHbIN annapar;

B) 06opyaoBaHue ¢ hyHKLMEN aBTOOTBETUMKA;

r) o6opyaoBaHne ¢ hyHKLMEN aBTOMATUYECKOrO ONpeaen1Tens Homepa;
) yupexneHyeckas TenedoHHas CTaHums;

€) TaKCO(hoH,;

X) MHOe 060pyaOoBaHMe, 3aMEHSIIOLLEE NOMb30BATENS B €r0 OTCYTCTBIE 1 06ecrneumBaloLLee (Unu UMUTUpYLoLLee)
0bmeH nHGopmaLmen.

10.10. OcHoBaHnem ans pac4yetoB ¢ Nonb3oBaTenemM 3a NpeaoCcTaBneHHbIe YCNyru CBA3W SBNSAOTCA AaHHble,
nony4yexHble ¢ nomoLbio MBC.

10.11. OT4eTHbIN Nepuog No Ycnyram CBS3W COCTaBMSIET OAMH KaneHaapHbln mecsl. Merad®oH exemecsiyHo B
CpOK 0 5 (naToro) yucna mecsua, cnepyowlero 3a OTYeTHbIM NepuoaoM, BeicTaBnseT lNonb3oBaTenio cyet 3a



Yenyru cesisu. [loctaBka cyeta ocyliecTsnsietcs B TeveHne 10 (pecst) kaneHaapHbIX OHEN C MOMEHTa €ro
BbICTaBNEHWS MO agpecy, ykasaHHoMy [lonb3oBatenem B foroBope 06 OkasaHuu yCryr MECTHON TeneqOHHO
CBA3W, 3aknoyeHHoro ¢ OnepaTopoM MeCTHOW TeneqOHHOM CBS3W, MMM MO WHOMY ajapecy, ykasaHHOMY
Monb3oBaTenem B MMCbMEHHOM 3asiBNeHMM 06 U3MEHEHUM agpeca AOCTaBku cHeTa, Hanpaensemomy Merad®oH.

10.12. Mera®oH no obpalyeHnto [lonb3oBaTens NPOM3BOAMT [ETanu3auuio CYeTa, 3ak/ioyaloLlytocs B
NPeAOCTaBNEHN JONOMHUTENBHON MH(bOpMaLmn 06 OkadaHHbIX Ycnyrax cBsisn — ycnyra «[ogpo6Hbin cyet.
[aHHas fononHWTenbHas ycnyra SIBASETCA NMaTHOM, onnata Npou3BOAWUTCA MO Tapudam, YCTaHOBMEHHbLIM
Mera®oH, ¢ koTopbIMK 1onb30BaTESb MOXET 03HAKOMUTLCS Ha cante Mera®oH www.megafon.ru.

10.13. Mera®oH 0bs13aH BepHYTb HEWUCMOMNb30BaHHbIN OCTATOK AEHEXHBIX CPEACTB B TeyeHne 60 (LwecTnaecsTy)
KaneHaapHbIX AHeW nocne noryyYeHns COOTBETCTBYoLero Tpebosanns oT onb3oBaTtens B NMCbMEHHON (hopMe.
TpeboBanus [Monb3osatens 06 yMeHblUeHUM pasmepa oOnnaTtbl OKadaHHbIX YCIyr CBA3W, O BO3MELLEHWM
pacxodoB MO YCTPAHEHWIO HEJOCTAaTKOB OKa3aHHbIX YCMyr CBA3W, a Takke O BO3BpaTe YnnayeHHoW 3a Ycnyru
CBSA3N [EHEXHON CYMMbI 1 BO3MELLEHWUN YObITKOB, NPUYMHEHHBIX B CBA3M C OTKA30OM OT MpefocTaBneHus Ycnyr
CBA3W, MoAnexar yOOBMeTBOPEHWMO B CPOKM, YCTAHOBIEHHbIE LEUCTBYHLMM 3aKOHOAATENLCTBOM PocCUiickon
®enepauum B cepe cBA3N.

10.14. B cnyyae obpa3oBaHus 3a OTYeTHbI Neprog 3agomKkeHHOCTM [Nonb3oBaTens 3a OkasaHHbIE YCNyri CBA3M
CYeT Ha onnarty YykasaHHOW 33J0MKEHHOCTU AOMKeH OblTb OnnayeH [0 KOHUA KaneHgapHoro Mecsua,
cnegyroulero 3a OTYETHbIM NEPUOAOM.

10.15. B cnyyae HeucnonHeHus Monb3oBaTenem 06s3aTensCTB no onnate YCnyr cBs3n B YCTaHOBMNEHHbIE CPOKM
(nanee - 3apomkeHHocTb), CTOPOHbI cornallakTcs npekpatUTb 0653aTensCTBO MO onnate 3aformKeHHOCTH
cnocobom, B COOTBETCTBUM C KOTOPbIM MPEKpaLLaloTCs:

y MMonb3oBaTens — B YaCTV NOralleHns BO3HUKLLEN 3a0MKEHHOCTMH,

y Mera®oHa — B YacTv Oka3aHus yCnyr cBsi3u Mo nobbiM ApyriM 3aknto4eHHbIM CTOpOHaMM AOTOBOPaM Ha CymMy
roraLeHHol Takum obpa3om 3agormkeHHoCTH Monb3oBaTtens.

Monb3oBaTtenb BnpaBe MpPeKkpaTUTb [OEUCTBME HACTOAWEro ycrnosus nytem HanpaeneHus Mera®oHy
COOTBETCTBYIOLLETO YBEAOMISIEHUS B MUCbMEHHOM BUOE A0 MOMEHTA BO3HWKHOBEHUS 3af0MMKEHHOCTU nepen
Mera®oH 3a OKasaHHble YCnyru cBasu.

Cratba 11. OTBeTCTBEHHOCTL CTOPOH

11.1. 3a HeucnonHeHWe WNKM HeHagnexallee McnonHeHue cBoux obssaTenscte no [orosopy Mera®oH w
Monb3oBaTenb HeCyT OTBETCTBEHHOCTb B COOTBETCTBUAW C [EWCTBYILMM 3aKOHOZATENbCTBOM Poccumckon
depepauu.

11.2. Mera®oH MMeeT npaBO MPUOCTAHOBWUTL OKadaHue Ycnyr cBs3n [lonb3oBaTenio B CryyYae HapyLeHus
Monb3oBatenem TpeboBaHWiA, CBA3AHHbLIX C OKa3aHWeM YCnyr CBsi3W, YCTaHOBNEHHbIX PedepanbHbiM 3aKOHOM
«O cBA3M» W OpYrUMU  HOPMATMBHO-NPABOBLIMK  akTaMu, a TaKke HaCTOSLMMW YCMOBMAMM, BKMKOYas
obsi3aHHOCTM Mo onnaTe Ycnyr CBs3w [0 YCTpaHeHus HapylueHus. Bo3o6HOBNEHME NpeaocTaBneHnst aoctyna K
Ycnyram cBsa3u ocyuectnsetcs Mera®oH B TeyeHue 5 (natv) pabouux AHen C gaTbl MOAHOMO MCMOMHEHUS
Monb3oBaTenem HapyLeHHbIX 0653aTenbCTB.

11.3. B cnyyae HeonnaTtbl, HEMOMIHON WM HECBOEBPEMEHHOW onnaThl Ycnyr ¢easu Monb3osaTtens onnavmsaeT
Mera®oH HeycToiiky B pasmepe 0,1 (ogHOM AecsToil) NpoLeHTa CTOMMOCTH HEONMaYeHHbIX, ONMaYeHHbIX HE B
NONMHOM 0BbeMe NN HECBOEBPEMEHHO OMaYeHHbIX YCIyr CBA3N 3a Kaxabli AeHb NPOCPOYKM, He BKIHOYas AeHb
noralleHnst 3af0IPKEHHOCTH, HO He 6onee CyMMbl 3ad0rmkeHHOCTW. [onb3oBaTenb 0653aH ynnatuTb Takyo
HeycTonky Mera®oH B TeyeHue 10 (gecatn) gHeil C MOMeHTa NpeabsBeHns co CTopoHbl Mera®oH TpeboBaHus
06 ee ynnare.

11.4.  Mera®oH He HeceT OTBETCTBEHHOCTU 3a yLiepb, npuynHeHHbIN MMonb3oBaTento B pesyrbTaTe OLWMOOK,
NPONYyCKOB, NEPEPBLIBOB B AOCTYNE K YCryram CBA3W, U3MEHEHUS (DYHKUMI, 1eeKTOB, 3afepxeK B OCTYNeE, ecru
OHW NPOM30LLNKN He No BUHe Merad®oH.



Cratba 12. Pa3pelwueHue cnopoB

12.1. B cnyyae BO3HUKHOBEHMS CMOPOB W pasHornacum no [loroBopy OHW mognexart yperynupoBaHuio B
nopsiake, NpeaycMOTPEHHOM HacToswwein CTaTben.

12.2. Tpn HEUCNONHEHUM WUNK HeHaanexallem mucnonHeHun Mera®oH 0653aTenbCTB N0 OKasaHMK YCnyr CBA3m
Monb3oBaTens A0 obpaleHus B cya npeabsenseT Mera®oH npeteHsuto. [peTeHans npegbsBnseTcs B
NUCbMEHHON POpPME W NOASIEXUT perucTpaummn B feHb ee nonyyvenns Mera®oH.

12.3. TpeTeH3uM No BOMPOCAM, CBSI3AHHBIM C OTKA30M B OKasaHWM YCMyr CBsi3M, HECBOEBPEMEHHBIM WM
HeHaanexXallum 1cnomnHeHeM 06513aTenbCTB, BbiTeKaloLmx 13 [loroBopa, NpeabsBnstoTcs B Te4eHne 6 (Lectn)
MECSILIEB CO [Hsl OKa3aHusl YCryr cBsi3u, 0Tka3a B UX OKasaHWM UIK BbICTABMEHMUS CYeTa.

12.4. K npeTeH3un npunaratotcs HeobXoaMMble AN paCCMOTPEHWS! MPETEH3WUWM MO CYLECTBY AOKYMEHTbI, B
KOTOPbIX AOIKHbI ObiTb YKa3aHbl CBEAEHWS O HEWUCTIONMHEHUM NN HEHaANeXalleM MCMOMHEHU 0653aTenbCTB Mo

Horosopy.

12.5. MpeTeHsna paccmatpusaetcs Merad®oH B cpok He 6onee 60 (LectuaecaTn) AHeM ¢ gatbl peructpauum
NpeTeH3unu.

12.6. PaccmoTpeHue crnopoB O 3awuTe npaB notpebutenen npoM3BOAMTCS B Cyde B COOTBETCTBMM C
[eiCTBYOWMM 3akoHogaTenscTBoM PO, PaccmoTtperne crnopos Mera®oH k [onb3oBaTento NpousBoanTes B cyae
no mecTy HaxoxaeHns Mera®oH unu ero dounuana, oTaeneHus, Horo 060cobneHHOro NoapasaeneHus.

Cratba 13. OcHoBaHuA AnsA 0CBOOOXAEHMSA OT OTBETCTBEHHOCTHU

13.1.  CTopOHbl 0CBOGOXAAOTCS OT OTBETCTBEHHOCTM 33 HEUCNONHEHWE WIM HeHaanexallee MCNonHeHue
CBOMX 00513aTenbCTB Mo [loroBopy, €cnu [oKaxyT, YTO Hafnexallee WCMOMHEHWe OKa3anocb HEBO3MOXHbLIM
BCMELCTBME HENPEOdONUMOIA CUMbl, TO €CTb YpEe3BblyaiHblX, HEMPEABUAEHHBIX W HENPeaoTBPaTUMbIX NPy
AaHHbIX YCroBusiX 06CTOATENBCTB. [pU 3TOM HanuuMe HenpeodonuMOi CUMbl MPOANEBAET CPOK BbIMONHEHUS
CTopoHamu 06s13aTenbCcTB Mo [JoroBopy NPOMOpUMOHAanbHO CPOKy ee AedcTeus. B criyyae ecnu aeiicTeue
HENpPeoAonMMON cunbl NpoanuTcs Gonee Wectn MecsleB, CTOPOHbl 00si3aHbl, NO MPEANOXEHMO OAHON W3
CTOpOH, cornacosath AanbHemLwue yCroBust AEHCTBUS /UM BO3MOXHOCTb pacTopxeHust [lorosopa.

K obcTosTenscTBam HenpeoaonMMoii CUMbl, B YaCTHOCTU, OTHOCATCS HaBOAHEHWe, NoXap, 3eMIETPSICEHUE U
ApYTve NPUPOAHbIE SIBMEHMS, a Takke BOWHA, BOEHHble [eNCTBUS, Brokaga, 3anpeTuTenbHble AENCTBUS W aKTbl
OpPraHOB  TOCYJAPCTBEHHOM BMacTM W MECTHOTO  CaMOYMpaBMEHWs, HapylleHMe  KOMMYHUKaLUMA W
9HEprocHabXeHws, B3pbIBbI, BO3HUKLLME BO BpeMs AeicTBIS [lorosopa.

13.2. Ecrm HecobniopgeHue cpoka oOkasaHus Ycnyr cBsisu  Obino  obycrnoBneHo  ob6cTosTENLCTBAMM
HenpeogoNMMoNn cunbl, CTOPOHbI MO COrnacoBaHmnio Mexay cobor 0653aHbl OnpeaenuTb HOBbIN CPOK MCMOMHEHNS
Yenyr cBsasu.

Cratbs 14. Cpok pevictBus [loroBopa

14.1. HacToswmn OOroBop CYMTAETCs 3aKMOYEHHbIM Ha HeonpedeneHHbIn CPoK, ecnu oT Monb3oBatenst He
NOCTYNMNO 3asiBMEHMS O 3aKMYeHUn CpoyHoro [lorosopa.

B cnyyae 3akntoyeHus cpoyHoro [lorosopa, Cpok Aeicteus [loroBopa CHMTaeTcs NPOAMEHHbIM Ha OAMH rof,
eCnn He nosagHee, Yem 3a 30 (TpuauaTb) KaneHaapHbIX OHEN A0 AaTbl UCTEYEHUSI CPOKa AeicTBus [Jorosopa Hu
ogHa 13 CTOpOH He 3asiBUT B MUCbMEHHOM Biae 06 OTCYTCTBUM HAMEPEHUs NPOANeBaTh ero.

14.2. [oroBop MoOxeT OblTb paCTOPrHYT WNM W3MEHEH B Cnyyasx M B NOPsAKE, NPeAyCMOTPEHHbIX
3akoHogatenbcteoM Poccuickoin ®egepaumnen n Hactoawmmm Ycnosuamu. B cnyvae pactopxeHus Jorosopa
CTOpOHbI AOMKHBI MPOK3BECTM B3auMOpacyeThl Mo BceM 0643aTenbCTBam.

14.3. B cnyyae oTkasa OT npeasaputensHoro Bblibopa Merad®oH B kayecTBe onepaTopa MEXOYropoaHoW K
MeXIyHapoaHoM TenedoHHOW cBs3u [lonb3oBaTenb 00s3yeTcs NUCbMEHHO yBeaomuTb 06 atomM Mera®oH B
TeyeHne 5 (nAtn) paboumx OHEW C MOMeHTa MojayuM COOTBETCTBYOLEro 3asBneHus Onepatopy MeCTHOM
TenedoHHON cBA3W. [lpn 3TOM MOMEHTOM pacTopxeHus [JoroBopa OymeT cumMTaTbCs MOMEHT OKOHYaHMS
nocrneaHero MexayropoaHoro / MexayHapoaHoro TeneOHHOr0 CoeanHeHus, coBepLuieHHoro Monb3oBaTtenem ¢
ucnonb3oBaHuem cetut cea3n Mera®oH, HO He paHee MOMeHTa nonyyeHns Mera®oH NUCbMEHHOTO YBEAOMITEHMS



06 oTkase OT npegBapuTensHOro Belibopa Mera®oH B KayecTBe onepatopa MEXOYropoaHOM U MeXayHapoLHOM
CBSA3MN.

Cratba 15. Npoune nonoxeHus

15.1. Tonb3oBaTtenb 03HAKOMIIEH W cornaceH ¢ Tapudamu, eanHuLen Tapudukalmm, npasunami Tapudukalmm
OKa3blBaEMbIX YCMyr CBA3W, UX XapaKTEPUCTUKaMI OTHOCUTESTBHO Ka4ecTBa, HaEXHOCTU U OrpaHNYEHMN.

15.2. WHdopmaumio 0 TapudHbIX NnaHax, NyHKTax onnathbl, a Takke WHY WHGOpMaLUmMio, Heobxoaumyto ans
3aKnioveHus u ucnonHenns [orosopa [lonb3oBaTeNlb MOXET MOMyYnTb MO TenedoHaM WHEOPMALMOHHO-
cnpaBoyHon cnyx6bl Mera®oH 8-800-550-15-15 n Ha WUHTepHeT-caiTe Merad®oH www.megafon.ru.

Cratba 16. Nopsapok nameHeHns Ycnosun

16.1. YBenomneHnem 06 M3MEHEHWUM HACTOALWMX YCNOBUI ABNSETCS onybnnkoBaHMe Tekcta YCrnoBuil Ha camnTe
Mera®on www.megafon.ru, nubo B nevatHom usgaHum «Poccuiickas raseTa», He mMeHee Yem 3a 10 (mecsTb)
KaneHaapHbIX AHe [0 AaTbl BCTYNMEHUS Takux u3MeHeHun B cuny. Mera®oH Takke Bnpase AOMONHUTENbHO
yBegomuTb [lonb3oBaTenen O TakOM WM3MEHEHUM MyTEM [OBEAEHWUS YKasaHHbIX W3MEHeHuit 4o Bceobulero
CBefeHNs B MecTax npogax u obcnyxusanus Monb3oBaTenen u (1nu) BKMKOYEHUS MHOPMaLMU B TEKCT cyeTa,
BbICTaBNsieMoro [onb3oBaTtento 3a okasaHHble YCryru.

16.2. Ecnn [lonb3oBatenb He Hanpasun B agpec Mera®oH B TeyeHne 10 (mecst) gHen C MOMeHTa
onybnnkoBaHUs M3MEHEHWA YCNOBMM OTKa3 OT MPUHATMS W3MEHEHU YCrOBWA U NPOJOIKUN MOMb30BaHUe
ycrnyramu cB3u, Takue U3MEHEHUs CHMTAIOTCS NPUHATLIMK [onb3oBaTeneM.
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